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This guide analyzes the work of a volunteering program from our experiences’
perspectives to motivate, and encourage whoever reads it, to practice it and
also to share our conviction in the benefits that helping other people, animals,
or taking care of our planet brings us together. 

The history of volunteering is born in acts of aid to the people most in need
and linked to religions (charity, hospitals, etc ). In the 20th century, after the
war period, it acquired a more political and institutional vision linked to the 
welfare state of Western countries. 

This guide is the result of a project carried out within the 
Erasmus+ program. Our educational institutions from Lithuania, 
Denmark, Portugal and Spain have participated. 

Volunteering derives from the word WILL, which can be defined as the ability
to freely decide what is desired and what is not. The will allows people to
govern their actions and freely decide their attitude and behavior 
towards life. It moves the human being to do things intentionally, therefore it 
is necessary to have awareness and the ability to choose. 

For three years 
different volunteering activities have been carried out
together, where they have learned about the values of life
and enriched each of the experiences. 

INTRODUCTION 



Volunteering equips you with valuable professional skills, such as time
management and strategic planning. Volunteering exposes you to core
workplace activities, such as communication, line management, teamwork,
and using your initiative. This is especially helpful when looking for a job.
Most employers at the time of the study recruit a candidate with volunteer
experience over one without. 

In volunteer work, it often happens that you start by doing something you
know you are very good at and eventually branch out, frequently into things
you never thought you could do. 
One of the prime benefits of volunteering is that it broadens your skill set by
making you exit your comfort zone. It introduces you to things that can both
enhance your career and become a passion for you.

Benefits of volunteering that will change your life! 

1.

2. Gain valuable experience and boost your career options. 

Learn new skills and develop the ones you already have! 

How can volunteering affect your life: 



We are always in contact with other people, there are some issues that affect
us all, there is knowledge to be shared between groups of people and
volunteering makes you aware of that. It gives you a scope of the reality other
people are living. People depend on others for growth and survival. One of 
the benets of volunteering is that it helps you overcome the sense of
detachment that reigns in today’s society.

Your volunteer work is a reection of who you are as an individual and it helps
others know more about your interests, commitment and dedication. As put 
by the World Volunteer Web, “people pay attention to your life outside the
environment in which they have direct contact with you”. Let your actions
speak for you!

If you are contemplating a career choice or career change, volunteering is an
excellent way to explore other fields you may be interested in. Not only 
provide you with valuable experiences that can make you more competitive in
your new work field. Also, gives you good insight into what working in it will be
like. Among the benefits of volunteering is that you can try a plenty of new
things! 

3. Explore career paths. 

5. Be part of your community. 

4. Paint a complete picture of you. 



6. Meet new people, make new friends.

Volunteering helps you connect with loads of different people in a way not
many extra-curricular activities can. You will be in constant contact with both
the recipients of your volunteer efforts and your fellow volunteers. People
from all walks of life and with different backgrounds, personalities and
interests. This will expand your social network. Additionally, the development
of your interpersonal skills is one of the most easily identiable benets of
volunteering, and it exposes you to a rich variety of people. Learning about
them and their stories is like diving into a pool of knowledge and growth!

7. Strengthen your existing relationships.

Other of the benets of volunteering is that it provides a platform for you and
your friends to engage in shared activities, which is the best way to 
strengthen any kind of relationship. If you are both passionate about a cause,
working together to reach a common goal will do wonders for you. It will help
you create memorable moments as you both grow and learn together.



8. Gain condence.

According to HelpGuide.org, volunteering can boost your self-condence,
self-esteem and life satisfaction. One of the benets of volunteering is that it
gives you a very close look at how your actions are impacting those around
you. Moreover, being part of a volunteer program can make you feel proud
and give you a sense of identity. These three factors make you more likely to
have a positive outlook on your life and goals.

9. Gain a sense of purpose.

Volunteering can ll voids in people. Helping others may help you overcome
personal struggles and give your life new meaning and a sense of purpose. It
takes your mind off of your worries and the new experiences and people you
meet may even make you arrive at new solutions for them. Furthermore,
volunteering keeps you mentally stimulated, it makes you feel like you have
more time.

http://www.helpguide.org/articles/work-career/volunteering-and-its-surprising-benefits.htm


11. Have fun!

Volunteering can be physically, mentally, and emotionally demanding. When
you become a volunteer you are not only giving your time but your mind, your
heart, and your soul. It is truly a life-changing experience that will make a
difference in you and those surrounding you. Whether they be direct 
recipients of your efforts or your loved ones. But not all is work and serious
moods. Regardless if it is to advance your career because you are 
passionate about a certain cause or both. 
We truly believe that you will have a great time volunteering. So, at the
end of your experience, you will have broadened your horizons.

10. Take on a challenge.

As mentioned above, stepping out of your comfort zone is among the benets 
of volunteering. This helps you achieve personal goals and set new ones and 
be in a constant state of self-improvement. Volunteering also makes you 
more self-aware.

One of the most relevant benets of volunteering is that it allows you 
to make a difference in yourself and your environment. The moment you
decide to become a volunteer, you are committing yourself to become
an agent of change. You have the power
 to change your life and the life of others and you are exercising it.

BECOME AN AGENT OF CHANGE

http://richmondvale.org/climate-change-activist/1-month/
http://richmondvale.org/climate-change-activist/1-month/


IVTA VOLUNTEERS:



Are you looking for a great way to help others, learn new skills, gain
experience, build your resume, and meet more people? Try volunteering!
There are many ways you can help those in need, whether it's in your own
community or on the other side of the world. 

WAYS OF VOLUNTEERING IN
THE FIELDS OF

INTERNATIONAL
COLLABORATION.

Vounteering is a voluntary activity for which there is no financial reward
and which benefits another person
Voluntering is an activity performed for the benefit of society by a
volunteer free of charge, the conditions of which are determined by an
agreement between the volunteer and  the organizer of this activity
A prerequisite for volunteering: to discover "another! - a person or
organization - whom this work would be assigned.

Persons under the age of 18 may participate in voluntary activities,
unless the child is legal representative objects.
Qualifications are not required for a volunteer, except in the case of
voluntary activities that require special qualifications.
The volunteer may be subject to other requirements depending on the
nature of the activity.

Requirements for volunteers:



Follow the procedure discussed with the organizer of voluntering.
Participate in preparatory courses for volunteering, if provided
Not to predujudice the legimate interests of the organizer of the voluntary
activity and the persons for whose benefit the voluntary activity is
performed
to volunteer in good faith 

The Big Brothers Big Sisters program is a voluntary individual help for 
children, where a carefully selected and specially trained volunteer interacts 
with a designated 7-14 year-old child or adolescent and helps him/her to 
overcome various life and mild psychological difficulties. Their communication 
is supervised and counseled by specialists. Volunteers provide the necessary 
support for children and adolescents and a positive example of an adult. 
The volunteer (Big Friend) and the child (Little Friend) meet once a week and 
spend at least two hours together. At the beginning of the friendship, a 
Friendship Agreement is signed, which lasts for one year. After one year, by 
mutual agreement of the child, the volunteer, the child's parents or guardians 
and the program coordinators, the Friendship Agreement is extended for 
another year or terminated. 

Contacts to register or ask for information in Lithuania: 
email: bbbs@pvc.lt 
In Denmark: https://voksenven.dk/regionskontorer 

Responsibilities of the volunteers: 

VOLUNTARY ACTIVITIES IN THE ORGANIZATION: 

There are enough opporrtunitties and forms of volunteering, You  can
choose frrom specific areas, locations or available ages, and set a
scheduled time.

THE BIG BROTHERS BIG SISTERS program is one of the
oldest, best-konwn and most effective prevention programs
in the world to help children. It is a unique program, the
success of which is determined by the individual long-term,
stable friendship between the child and the volunteer, the
special preparation of the volunteers, as well as the
professional care of the child and volunteer friendship

https://voksenven.dk/regionskontorer
https://voksenven.dk/regionskontorer
https://voksenven.dk/regionskontorer


*** 

 R o t a r y  
members gather in clubs,
exchange ideas, and take
action to create lasting change
in their 

Lithuanian Red Cross organization email: vilte.novikovaite@redcross.lt
Danish Red Cross organisation email: info@rodekors.dk 
Portuguese Red Cross organisation email: sede@cruzvermelha.org.pt 
Spanish Red Cross organisation email: informa@cruzroja.es 

VOLUNTEERING IN ROTARY
ORGANIZATION.

*** 

 VOLUNTEERING IN THE RED CROSS YOUTH
PROGRAM The goal of the Red Cross Youth
Program is to create opportunities for young people
to realize their volunteer activities and teach as many
young peoble as possible to provide first aid and be
prepared to respond and act appropriately, safely and
effectively in an emergency - a terrorist attack, a
major fire a nuclear accident ect.

ability to speak in public
interest in medicine, the basics of first aid
creativity

give lectures and/or various interactive activities for students
to give organize  varíous educational activities, civic initiatives, other
events
to take care of the communication and dissemination of the Youth
Program to social networks
to participate in events taking place in cities, to present the Youth
Program in them.

Young people between the ages of 14 and 29 can volunteer to help stregthen
the younger generation in a socially civic, responsible and safer society.
FEATURES REQUIRED FOR A VOLUNTEER:

RESPONSIBILITIES OF VOLUNTEERS:

mailto:vilte.novikovaite@redcross.lt
mailto:sede@cruzvermelha.org.pt
mailto:sede@cruzvermelha.org.pt
mailto:sede@cruzvermelha.org.pt


communities. Rotary members use their leadership and expertise to solve
social problems. Rotary projects are carried out in 7 directions - education,
disease prevention, water cleanliness, maternal and child health, peace
promotion, community economy promotion, ecology. Young people volunteer
at Interact clubs and Rotary clubs that run these clubs. 
Areas of volunteering: ecology, animal welfare, information technology, 
education, youth policy, equal opportunities, arts and culture, sports, media and
communication, social, health, drug, crime, other prevention. 
Volunteering focuses on: 
ü peer groups (14-29 years old); 
ü Socially vulnerable groups - the elderly, the disabled, children in Children
Homes, activities with members of the Rotary community. 
Young people volunteer in Interact clubs by contributing to ongoing projects
and creating and implementing new projects together with the club's peers (14-
18 years old), as well as volunteering in Rotary clubs. 

World contacts: +1 847-866-3000 Rotary International, One Rotary Center, 
1560 Sherman Ave. 
Evanston, IL 60201-3698, USA, https://my.rotary.org/en/ 

VOLUNTEERING IN THE
CHARITY AND SUPPORT FUND
“FOOD BANK"

The mission of the Food Bank is to ensure that food that is fit for consump-
tion is not thrown away, but reaches those who lack it. Be rescuing food from
retailers, producers, logistics farmers and others, we are not only making the
table for the poor more abundant, but we are also protecting the planet from
the CO2 emissions caused by the wasted. This fund invites everyone who is
concerned about  ecological problems and food insecurity to join our
activities

The target groups are all those experiencing food insecurity - homeless
children, large families, single parents, the elderly, the disabled and other
disavantaged people. The volunteer works mainly in warehouses sorting food
or driving a "Food Bank" bus. Sometimes volunteer participates in food distri-
butions

https://my.rotary.org/en/


Is a confederation of 162 Catholic relief, development and social
service organizations operating in over 200 countries and
territories worldwide.

Collectively and individually, their missions are to work to build a
better world, especially for the poor and oppressed.

*** 

Email for contacts in Lithuania: caritas@caritas.lt 

Email for notacts in Denmark: caritas@caritas.dk 

Email for contacts in Portugal: caritas@caritas.pt 
Email for contacts in Spain: correo@caritas.es

CARITAS INTERNATIONALIS

Main principles: In its practical activities, Caritas follows the principles of
solidarity and justice. The activities of non-judgemental attitude. Caritas needs
help for anyone who needs help because of their religion, gender, age or
nationality

The activity is based on the principles of volunteering. Volunteering is at the
hart of the Caritas and activities, valued and supported at all levels.

mailto:caritas@caritas.lt


Email for contacts in Lithuania: info@maltieciai.lt 
Email for contacts in Portugal: cvom.geral@gmail.com, portugalembassy @orderofmalta.
Email for contacts in Spain: subpriorato@ordendemalta.es, cancilleria@ordendemalta.es 

*** 

VOLUNTEERING IN THE ORDER OF MALTA counts on 95,000
dedicated volunteers for the successful running of many of its pro-
jects across the world . Year-on-year they care for the homeless
living in isolation in cities, assist refugees arriving on European

shores, provide  firstt aid and organize medical and social campaigns, res-
pond to victims of natural disasters, accompany disabled guests on pilgrima-
ges and summer camps, support the elderly housebound and prepare nou-
rishing food for people living in poverty in bitter winters.
Two of the biggest events of the year are the LOURDES PILGRIMAGE wher
over 7,000 participants travel to the Marian shrine and the INTERNATIONAL
SUMMER CAMP FOR YOUNG DISABLED running over 30 years in diffe-
rent European countries. Volunteers from across the world join forces to care
for their disabled guests and to meet friends old and new. Many national
camps are also run across Europe and Lebanon. Local activities take place
year-round with projects expanding and new ideas and collaborations emer-
ging.

mailto:info@maltieciai.lt
mailto:cancilleria@ordendemalta.es


Serve in a Soup Kitchen. 
Aid Your Church. 
Spend Time at Summer Camp. 
Assist Your School. 
Tutor Students. 
Mentor a Child. 
Organize a Summer Reading Program.
Donate Books. 

 

Help Out at a Homeless Shelter 
Assist Hospitals 
Donate Unwanted Items 
Volunteer in an Animal Shelter 
Coach a Youth Sports Team 
Gift Christmas Presents 
Maintain the Environment 
Package Meals 
Assist With Voter Registration Help Out in Your Library 

You can also volunteer in your local organizations. Here are different
ways to volunteer in your community: 

•

•

•

•

•

•

•

•

•
•
•
•
•
•
•
•
•



Explain the results. 

Promote personal and professional development. Combine

professional experience and community needs. 

To be successful, Volunteering programs and/or actions must respect and

follow some rules: 

It is crucial to clarify what the expected 

goals of a volunteer program/action 

are. Volunteers must be conscious of 

these same goals as well as their 

impact before they start collaborating. 

For this to happen, the leaders of these actions must be fully aware of the 

intended results and know how to communicate them to the volunteers. 

The Volunteer Program must establish relationships between the professional

experience of the volunteers and the needs of the community organizations that

receive the support. 

“Volunteers do not necessarily have the time, they just have

the heart.” 

Elizabeth Andrew 

What makes a Successful Volunteer: 



Establish partnerships. 

Betting on the skills of volunteers. 

Invest in the volunteers’ skills: 

It is essential that the activities of volunteers are playful and connected to

what they do professionally. It is important to enable volunteers to use the

skills acquired in the work environment, within the scope of the volunteer

actions they provide. 

Establishing clear criteria and agreements with the supported community

organizations is crucial (critical) to maintain their involvement in the actions and

to achieve results. The guidelines that lead (guide) partnerships need to 

be based on clear objectives, expected results and on an exit strategy, as 

well as on adequate monitoring and evaluation. This should be a natural 

feature of the Volunteer Program in the future. 



In addition to being a great gift, life is a learning experience, and volunteering
provides an opportunity to gain wisdom and happiness. If you become a
volunteer you will be able to develop very important aspects for people such
as simplicity, courage, acceptance, hope, patience, effort, collaboration,
justice, gratitude, involvement, accompaniment, and self- knowledge. 

 
Each one of us is part of a whole. The energies that we altruistically 
dedicate to the system we live in, make the total value of our world even 
higher, a fact that affects our better well-being. This is unexpected 
feedback, where everyone has the ability to change, project and grow at 
will. 

CONCLUSION 

What makes a successful
volunteer: 

Farewell party in Lithuania, 20/05/202 

' 

Empathy and compassion
Self-determination
Commitment
Reliability
Willingness to collaborate with others
Respect for confidentiality of beneficiaries
Genuine desire to help others
Enthusiasm and energy



Volunteering is a sense of purpose. Volunteering is a work of
heart. Volunteering is at the very core of being a human.
Volunteering shapes a person’s heart, mind, and soul.
Volunteering 
provides entirely beneficial, life-changing 
experiences and memories that can be cherished 
forever! 

When you get involved in helping others, you take natural responsibility for
your world and your life, but you also increase your value as a person,
increase your self-esteem, and your ability to feel happier. 

We are proud to live in modern-day united Europe and believe that we can
strengthen the European spirit with this project in a very effective and
relevant way. 

We hope we have helped you decide if you want to live the
adventure of volunteering, that our recommendations will be useful
to you and that your future experience will be very satisfying ! 
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